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OUR INVESTMENT APPROACH EXPLAINED

OUR INVESTMENT ETHOS

Our job as financial planners is not to guarantee future returns or to try and second
guess which investments will perform best - after all, we don’t have a crystal ball.
Our job is to use our knowledge, skill and experience to maximise the chances of you
achieving your aims and objectives.

The guiding principles at the heart of our investment ethos are:

e That we will invest your money to best meet your goals, not simply speculate on the
latest trends

*  We will find out what is important to you and build a plan to meet your goals.

*  We will employ the talents of a wide array of specialists on your behalf, so that you don't
have to.

THE TEAM EMPLOY ON YOUR BEHALF

We use a robust, repeatable and proven investment process that makes use of a host of
expertise from across the investment management profession. Simple though our process
may appear, you can be sure that when we arrive at a recommended investment strategy for
you a great deal of expert resource has been used to formulate that recommendation.
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OUR INVESTMENT APPROACH EXPLAINED

HELPING YOU TO FOCUS
ON WHAT'S IMPORTANT

With all that life can throw at you, focusing on your money can be hard. As financial planners
we aim to cut through some of the common illusions and misconceptions about investing.

We believe in speaking plainly, not trying to confuse you with jargon or technical terms —
keeping complex things simple.

We also believe in goal based financial planning — focusing on what you want to achieve and
building a solution to meet those needs.

GOAL BASED FINANCIAL PLANNING

We all have different goals in life. As time goes by our priorities and aspirations may change.
Equally you may feel very differently about one area of your finances compared to another.
For example, some money you may want to keep safe for retirement, whilst you may feel you
want to invest other money more adventurously.

Our investment process allows you to plan for all of your goals, not just one plan to try and
fit every aspect of your life.
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OUR INVESTMENT APPROACH EXPLAINED

MAKING THE RISKS CLEAR

Everybody has a different interpretation of exactly what ‘risk’ means.

So, at the start of our investment process we aim to get to know you, your financial
circumstances and your goals and then build a plan to meet your goals, rather than taking a
one size fits all approach

TAKING NO MORE RISK THAT YOU ARE
COMFORTABLE WITH

Before we can identify the best investment strategy for you, as a first step we'll work with you
to identify the level of risk you feel comfortable taking - the potential losses you would be
prepared to accept in return for potential gains.

Our simple yet advanced planning tools will produce an assessment of how much risk you
are prepared to take in order to meet your goals over the time period that is right for you.

Crucially we will then discuss this with you using clear monetary values, so you get a real feel
of how the investment journey may be as values fall and rise over time.

Least risk
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OUR INVESTMENT APPROACH EXPLAINED

ANALYSIS OF YOUR CURRENT
INVESTMENTS

It may well be that you already have some financial plans in place and it can be confusing to
know whether or not you should stick with what you've got or update your investments when
something new comes along.

We can analyse investments that you already have and show you whether or not your current
investments are on course to meet your goals.

We can also examine how aligned they are with the attitude towards investment risk that you
have identified as being appropriate for your circumstances.

Often is can be easier and more cost effective to re balance your existing provisions than
consider starting new plans.

GETTING A CLEAR PICTURE OF YOUR PORTFOLIO

Our simple yet powerful tools will be able to show you the make-up of your overall current
investment portfolio, analysing the underlying holdings of individual funds to provide a full

picture.
EXAMPLE CURRENT ASSET MIX

“ [ cash51.92%
B UK Corporate Bonds 4.77%
~\ |:| International Corporate Bonds 23.14%
B UK Equities 5.28%
. European Equities 3.65%

. North American Equities 9.38%
. Japan Equities 1.52%

‘ . Emerging Market Equities 0.34%

EXAMPLE TARGET ASSET MIX

I cash 5.00%
. UK Corporate Bonds 22.00%
~ B UK Equities 28.00%
\ . European Equities 9.00%
. I North American Equities 10.00%

. Japan Equities 5.00%

B Asia ex-Japan  Equities 3.00%
. Emerging Market  Equities 5.00%
[ Property 13.00%

%
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OUR INVESTMENT APPROACH EXPLAINED

DIVERSIFY

Just because something is a good idea today doesn’t mean it will be tomorrow. Investing in
just one idea can therefore potentially lead to big problems.

We aim to build a wide ranging investment solution for our clients, investing in a diversified
portfolio — a broad selection of assets which meet your own attitude to risk and stated
investment goals.

In other words, we won't put all your eggs in one basket.

THE BENEFITS OF DIVERSIFICATION

The chart below shows that when it comes to picking asset classes (the different types of
investments you could put your money into) it is almost impossible to predict a winner. You
can see how no individual asset class consistently outperforms the others.

The grey boxes on this chart represent a diversified portfolio that invests equally in all the
other asset classes — in other words, spreads the eggs across many baskets. We will build
a diversified portfolio that is designed to meet your investment goals whilst working within
your risk profile.
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OUR INVESTMENT APPROACH EXPLAINED

CHOOSING THE RIGHT MIX

What you don’t want when it comes to investing is any nasty surprises. You can have the best
plans in the world, but if you choose the wrong funds to invest in then you could see those
plans disappear in front of your eyes. You need to know that your investments are aligned to
your goals.

We don't try to find funds to meet your goals and just accept the best fit available.

We work with leading fund managers to create bespoke fund solutions that match exactly the
risk parameters you are willing to accept.

You will always know the possible implications of your fund selection and we will make it clear
how these funds can help you achieve your financial goals.

THE EFFICIENT FRONTIER

By selecting funds that do what they say on the tin in order to match the correct asset
allocation for your investment goals and risk profile, we can position you at the efficient
frontier — that is the optimum point for maximising gains and minimising risks, given the
appetite for investment risk that we have identified with you.

You can see on the chart that portfolio A could achieve the same potential returns as
portfolio B, but for less risk.

We will design an investment solution that positions your portfolio on the efficient frontier,
at the right point for you.
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OUR INVESTMENT APPROACH EXPLAINED

A CHOICE OF INVESTMENT
APPROACH

There are people who believe that markets are efficient, that ‘"demand and price’ will balance

themselves to a natural equilibrium, and so it is not easy to beat the market average (known
as taking a ‘passive’ approach).

There are others that believe that with extra knowledge and research, that market movements
can be maximised for a better return (an ‘active’ approach).

As we do not have a way to see into the future, we cannot guarantee which approach is the
best, although we can offer either, or a blend to suit your own attitudes and feelings.
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OUR INVESTMENT APPROACH EXPLAINED

KEEPING YOU ON TRACK

It is human nature to buy an investment that is ‘'doing well’ and not buy an investment that is
‘doing badly’; of course past performance really is no guide to future returns.

This may lead you to want to buy at the market peak when prices are high and sell during
market lows at a loss.

This emotional response can be highly detrimental to your investment portfolio. This is why
we put in place a clear plan to ensure your investments stay within your risk profile and
tolerance to loss, focusing on your long term goals.
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OUR INVESTMENT APPROACH EXPLAINED

REBALANCING YOUR MONIES

We only work with leading fund managers who pass our rigorous selection criteria. An
independent investment committee monitors the activity of our selected fund management
partners to ensure that they are investing your money as they have said they will.

We will ensure that your investments are rebalanced - so that over time your investments do
not drift away from what we have agreed with you.

We can provide ongoing updates regarding the performance of your investments and can
agree a schedule of regular reviews with you.
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OUR INVESTMENT APPROACH EXPLAINED

WHERE YOU HOLD YOUR PLANS

Over time, many of us accumulate different investment plans and products that hold and
administer our monies (such as ISAs, pension plans, investment bonds and so on). The
innovation of technology has evolved the way your monies can be held, namely through
things called ‘Platforms’. There are pros and cons for platforms and it is not always in every
client’s interest to hold all or any of their monies on a platform. We will review your existing
provisions and make recommendations as to whether you should consider holding your
assets on a platform.

www.definewealth.co.uk | 01737888110 | simon@definewealth.co.uk




OUR INVESTMENT APPROACH EXPLAINED

TAX WRAPPING YOUR PLANS

The Government wants you to save and invest for your future, and so has allowed tax wrappers
to help. A tax wrapper is a financial product, such as a pension, Individual Savings Account
(ISA) or bond, within which your investments can be held, and which usually has certain tax
benefits.

* Some give you back tax that you have already paid on money when you invest (e.g.
pensions)

* Some allow you to not pay tax on the money you make (e.g. ISAs)

* Others allow you to delay paying tax till a later date, when it may be more beneficial for
you (e.g. on andoffshore bonds)

® It can also be in your best interests to invest directly into a fund.

The government tends to review these schemes every year, which means it is impossible to
say one is better than another without individual advice.

We will recommend the most effective way to hold your investments, often with a combination
of these schemes. Sometimes we simply recommend you move money from one to another
to take the maximum advantage of the current incentives and allowances.

The choice of tax wrapper affects what tax you pay on the investment funds inside, and
should not affec how well the actual investment does.
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OUR INVESTMENT APPROACH EXPLAINED

CLIENTS WHO MAY BENEFIT FROM A PLATFORM:

e Often do not like receiving lots of paperwork and statements

* Enjoy the benefit of having access to view their investments online when they

want to
e Often tend to have more than one financial product or tax wrapper
* Want their financial planner to advise them on all their investments

* Like the idea of one single place to access to see many different plans

vt

CLIENTS WHO MAY BENEFIT FROM HOLDING
INDIVIDUAL PRODUCTS:

* Are unconcerned about receiving paperwork
* Are not worried about having to log on to different provider websites
* May only need a single products and don’t expect to have more

* May only want to buy a product and not have and on going relationship with their

financial planner

* Like the idea of having different products with different household names
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OUR INVESTMENT APPROACH EXPLAINED

IN SUMMARY

Investing can be daunting, complicated and shrouded in
uncertainty. Our investment process has been designed by
leading experts to be robust yet clear, enabling us to build a
solution that meets your expectations.

We will work with you to find out what risk you are willing to take and then build an investment
solution within these boundaries using leading fund managers to meet your goals. We will
then make sure that your investments stay on track to achieve your aims and adapt your plans
as necessary should your goals and aspirations change over time.

Investing your money is one of the most important decisions you will make.

It is best to do it with our expert guidance and under no illusions whatsoever.

www.definewealth.co.uk | 01737888110 | simon@definewealth.co.uk




cefine

WEALTH

YOUR WEALTH MANAGER’S PROFILE

Name: Simon Wood-Woolley
Role: Director

Email: Simon@definewealth.co.uk
Tel: 07885101170

Web: www.definewealth.co.uk

Overview

Simon has more than 15 years of Financial Services experience, in roles ranging
from retail banking to Directorship.

Simon has:

e Experience in core advice areas, as well as specialism in Wealth Management.
e Achieved Personal Finance Society Diploma Level (DipPFS).

® |s a member of the Personal Finance Society.

e BA (hons) Business & Finance.

® Has a network of specially selected experts to support your advice needs.

e Worked across all client areas and specialises with — private clients, corporate
clients & SME.

e Built a solid network of high net worth private clients and Small & Medium
Size enterprise businesses.

Specific Skills:

¢ |nvestment and pre-retirement planning
e Near and post retirement planning

¢ Inheritance taxation

e Personal taxation self-assessment

Define Financial Planning, Park House, 77-81 Bell Street, Reigate, Surrey RH2 7AN

Registered Address: High Beeches, 5 Wray Common Road, Reigate, Surrey RH2 ORW Registered No: 06547507
Define Financial Planning Limited is authorised and regulated by the Financial Conduct Authority.
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